
ANNUAL ASSESSMENT OF STUDENT LEARNING (ASL) REPORT 
ACADEMIC AND STUDENT AFFAIRS PROGRAMS 

2018-2019 

Program:  Master of Arts, Counseling and Art Therapy 

Completed by:   Gail Rule-Hoffman, Professor, Program Director  

1. Using the table below, please provide examples of each Ursuline Studies Program (USP) 
learning outcome that was integrated into your program coursework (Academics) or 
programming (Student Affairs) during this academic year. N/A This is a graduate program.  

ASL PROCESS: 
2. Who in your department was involved in your ASL process?  

Gail Rule-Hoffman, program director, coordinates assessment and all program faculty report 
assessment data at the end of each semester. Outcomes are regularly discussed in the 
department meetings. Data is reviewed and discussed at the CAT Advisory Board meeting and 
input is given from board members. Students are involved via the exit interview process and a 
student representative sits on the advisory board. In addition, this year a self-study was 
conducted in preparation for ACATE (Accreditation Council for Art Therapy Education) 
Accreditation and involved faculty, alumni, students, employers, supervisors, administration 
and other college personnel.  

  3. Briefly describe the overall current ASL process for your program.  See attached 
comprehensive assessment plan and process charts. Specific assessment strategies and course 
alignment charts are available in the department. The department has ASL strategies related 
to ACATE Accreditation and CACREP Accreditation standards. This includes mapping and 
assessment of student learning outcomes related to those standards.     

The following data collection processes were utilized:  
• CAT 549/550 Internship collected in May  
• CAT 595 Thesis and CAT 596 Thesis Integrative Seminar-December and May 
• CPCE-Fall and Spring 
• ATR-BC, NCE, and NCMHCE tests yearly, results usually available in the late 

spring or early summer 

• Exit interview data- twice a year in December and April. . Consists of several surveys 
and self-evaluations including:   
-Overall Program Evaluation (courses, faculty, etc.)  
-Thesis process evaluation 
-Internship evaluation 
-Survey related to jobs  
-Rating of the program goals 

• Surveys of employers, supervisors, alumni 
• Student self-assessments (Group, Clinical and Internship)-fall and spring 



• Analysis of CMHC student learning outcome assignments in CAT 500, 505, 507 
508, 509, 548, 591, 603, and 648 

• Student learning outcomes related to ACATE competencies from D2L  

4.  Revisions of current ASL process: The process continues to be revised to utilize D2L to more 
effectively. The program Goals and Student Learning Outcomes have been revised, and the 
program SLO’s are aligned with ACATE SLO’s and identified competencies with 
assessments. Further work will need to be done over the next year to set up monitoring on D2L 
of outcomes not tied directory to courses.  

  



ASL DATA:  
5. Drop in this year’s completed capstone grid (with data) or the format you used for an 
external report to submit data for a culminating/capstone assessment. 

List Big A Course(s) What is the assessment 
tool/instrument/paper project, etc…? 

What does it measure? 

1.Completion of Internships 
CAT 549/550  with “B” or 
better 

Site supervisor evaluation 
LPCC supervisor evaluation 
ATR supervisor evaluation 
ATR-BC instructor evaluation  
Session notes, treatment plans, 
journal, case presentation 

Counselor and art therapy 
knowledge and skills 

2.Completion of successful 
Thesis CAT 595 and CAT 596 
Thesis Integrative Seminar 

Thesis paper and final verbal formal 
presentation 

Critical thinking, ability to 
integrate theory and 
practice, professional 
presentation skills 

3.CAT 596 Thesis/Integrative 
Seminar- CPCE exam  

Passage of CPCE (Counselor 
Preparation Comprehensive Exam) 

Counselor and art therapy 
knowledge and skills 
(Professional Identity 
Knowledge Core-
CACREP, and specific 
areas on ACATE 
competencies)  

4.Passage of ATCB Board 
Certification Exam for ATR-
BC 

BC Exam- taken after completion of 
1,000 of supervised experience after 
graduation 

Art Therapy knowledge 
and skills 

5.Passage of NCE (National 
Counseling Exam) 

NCE Exam-taken in the last semester 
or after graduation 

Counselor knowledge and 
skills 

6.Passage of the NCMHCE 
(National Clinical Mental 
Health Counseling Exam) 

NCMHCE-taken post-graduation 
after 3000 hours of supervised work 
experience 

Advanced knowledge and 
skills in particular related 
to diagnoses and treatment 
of mental and emotional 
disorders 

OUTCOMES/RESULTS OF EACH ASSESSMENT ACTIVITY: 
1. Internship: 100% of students successfully completed internship.  

2. Thesis: 100% of students successfully completed thesis.  

3. Passage of CPCE: 88% pass rate 

 Fall 2018: Seven students took the exam, and all passed. (100%) 
 Spring 2019: Nine students took the exam and 7 passed. (78%)  

Data showed some decrease in scores in the spring and seems in part to be attributed to a 
newly revised exam that has shown to be more challenging. Overall data indicated the need 



for improvement in several areas. Faculty discussed and are aware that with the change in 
faculty members over the past 3-4 years, some classes may not have been taught as thoroughly 
as needed. The spring class also included some students who have moved through the program 
very slowly, and for whom the material was a few years back, and some admitted they had 
not studied for the exam.  Cultural and Social Diversity has adopted a new textbook that seems 
to better cover the material, and CAT 596 will include a review for students to prepare to 
study for the exam.  

4. ATR-BC Exam:  100% pass rate, 11/11, and for 2018-2019, 27 new ATR’s.  

5. National Counselor Exam (NCE): 94% pass rate (national pass rate is 86.7%)  

6. National Clinical Mental Health Counseling Exam (NCMHCE): 75% (national pass rate is 

50%)  

6.  Additional ASL Data 

      D2L Data on ACATE Competencies: This was the first year using the D2L system to gather    
data on competencies. The initial interpretation of the data shows that all students met the 
passing thresholds for the competencies, and it also showed that some competencies are being 
measure more often than others. Further work with be done with the system in the fall to clarify 
with faculty more efficient ways to use rubrics for the data, and work has already been done to 
eliminate some redundancy in the assignment of competencies to courses along with 
curriculum changes that will require and update to the links in D2L.  

Exit Interview Responses and Group Exercise: Overall evaluations were positive and detailed 
specific responses can be made available. The major themes were as follows: 

• Strengths: Internship supervisors and experiences, accessible, supportive professors, 
knowledgeable and experienced adjuncts, small class size, real world applications 
flexibility, emphasis on art and introspection, service learning, advocacy.  Students come 
together as a supportive community.  Courses required are in order, classes  
offered afternoon/evening. Provides a comprehensive program that has allowed me to feel 
confident and capable in moving into a professional role. Overall excellent advising.  

• Concerns: Concerns seemed to focus on one faculty member, need for more diversity, 
conflicting communications/need for better consistency with student concerns, more art 
therapy professors, some redundancy in courses.  

• Suggestions: More diversity, non-biased stance by faculty, more in class art processing and 
art experientials, NCE prep, update some textbooks, have a studio class earlier, more on 
addictions, teach clinical skills throughout the program.  

Exit Thesis: Overall very positive and many found the research process beneficial and the 
verbal presentation helped them to grow and build confidence. Some concerns were related to 
one professor, and most students liked the idea of merging 595 and 596.  
Exit Internship: Overall very positive. Most like the current structure of timing, the supervision 
and felt they had excellent experiences. Some concerns were raised regarding some supervisors 



and this was discussed with the clinical director. Some would like more focus on specific 
interventions. Most said they received help with placements, but a couple did not feel they got 
enough support.  

Exit Evaluation of Program Level Goals: Program goals ratings varied between the fall and 
spring classes. Goals related to #1 Ethics were rated high by both classes. The fall class 
identified #2 assessments, #3.e. developmental theory, #5.d.supervision, and Program goal #2 
active in professional organizations as strong. Spring rated the overall category of #4 
Counseling and Art therapy skills high along with #5 .b. recognize strengths and limitations, 
and Program Goals 1,2, 3.  Lower rated for fall were #3.g. related to recipient populations, and 
#4.f. working with a range of populations.  Most respondents fell into the very good to excellent 
range, with the spring class generally rating higher than the fall.  
Exit Self-Evaluation of Student Learning-CMHC SLO’s: Scores were mainly in the Very Good 
to Excellent range for the spring class, and mainly in the Good to Very good with the fall class.  

Exit Job Survey: 13 of 16 graduates had jobs immediately prior to graduation.  
Follow-up Job Survey:  

 Fall 2016: Six of the 6 graduates are employed. (100%)  
 Spring 2017: Seventeen of the 18 graduates responded to the survey and all 17 are 
 employed (100%)  
 Fall 2017: Six of 6 graduates are employed. (100%) One was not employed as a 
 counselor/art therapist but remained at a previous job  
 Spring 2018: Eleven of 11 are employed (100%).  
 Fall 2018: Five of 5 are employed (100%).  
 Spring 2019: Eight of 11 who were seeking jobs are employed, and 3 of the 11 were 
 moving out of state and had not yet sought employment.  
Student Self Assessments-Group: Students answered mainly in the strongly agree with some in 
the agree area and it appears students are learning group skill needed for proficiency.  

Employer Survey:  Employers state graduates are well prepared with a good grasp of theory 
and application as well as concrete skills, think critically, know ATR requirements and 
licensure requirements, know ethics and are sensitive to multicultural needs, and self-
reflective.  Some recommendations included having more of an understanding of working in 
the specific settings, more art processing, and suggested having more guest speakers from 
various settings.  
Site Supervisor Survey: Several of the employers are also supervisors, so data is duplicated.  

Summary of Internship Supervisor Evaluations: All students received above average ratings 
and passed internships and seem well prepared for their role as art therapists and counselors.   
Alumni Survey: The survey was sent to Spring 2018 and Fall 2018 graduates with 8 responders. 
Ratings of the overall program were all good to excellent with most in the very good category. 
Seven responders felt prepared as entry level art therapists, one felt stronger as a counselor. 
Many strengths were noted including ethics, experientials, professors, service learning, 



internships, workshops, etc. Suggestions included more interpretation/processing of artwork, 
more feedback on thesis, self-care, and more on addiction.  

ACATE Surveys to students, personnel, faculty:  See more specific data and analysis as reported 
in accreditation Self-Study. Important findings will be addressed below.  
Analysis of CMHC Student Learning Outcome Assignments: The recommendations below are 
based on analysis of capstone assignments from fall and spring semesters.  

CMHC Outcomes 2018-2019: Recommendations are included below. Full reports with data  
are available in the department.   
CAT 500 Professional, Ethical, and Legal Issues- Final Exam All students were successful in 
identifying a need for professional advocacy and social justice and were able to link advocacy 
issues to professional, ethical, and legal issues within the mental health field. Some students 
struggle with APA writing and more instruction to be provided on APA writing.   

CAT 505 Counseling Theory Research Project: Students met or exceeded standards, and the lowest 
area shows a need more focus on connecting concerns to interventions and goals.  
507 Group Final Exam: Students did very well on exam. Some difficulty with question on stages, 
as well as on boundaries and cohesiveness. Will review stages again late in the course.  

CAT 508 Family-Family Analysis Project: The majority of students did well, but a few struggled 
with remembering to list the family life cycle that the “case family” was going through. Other 
students were not clear in goals for the treatment and a few were not clear on which type of 
family systems therapy may be beneficial. A few struggled with remembering to list the 
family life cycle that the “case family” was going through. Other students were not clear in 
goals for the treatment and a few were not clear on which type of family systems therapy may 
be beneficial. Continue to highlight and clarify these areas.  
CAT 509 Psychopathology- Psychopathology Project The strong points were vignettes, presentation, 
and overviews of clinical disorders. Students struggled on some small elements of assessment 
and APA format so offering an APA workshop at the beginning of the semester will be helpful. 
Focusing on the step-by-step process of assessment during in-class exercises will be helpful in 
moving the final project forward. This will be conducted through multiple roleplays.  

CAT 519 Psychopathology and Diagnoses Final Project: The changes in this course (combining 
two previous courses) seemed to create a positive effect on the assessment, diagnosis, and overall 
cultural competence developed in the course.  Three students struggled on one section, treatment, 
where these second semester students were not ready to fully absorb, explain, and recognize 
treatment modalities. This should be changed for future courses to focus on assessment, 
diagnosis, and cultural components only.  
548: All students exceeded criteria. Some did not adequately describe mock client, and the rubric 
be adjusted to make directions clearer. Students still need help with APA.  

594 Research Thesis Journal Article Proposal: All students in the course received high overall 
scores on this assignment. For the students who received deductions on points, feedback from 
the instructor on previous versions of the assignment was not addressed and/or there were errors 



in presenting information in APA style. In the future, the instructor will provide refresher 
materials of APA style. 

603 Diagnoses Final Exam: The students received average to high scores on the final exam. A 
few students missed a question concerning the diagnosis of adjustment disorder for a case 
vignette. Case vignettes for this diagnosis, and others, will continue to be used in the course. A 
review of question statistics indicates that less than 50% of the class selected the correct answer 
for 3 questions related to the concepts of overdiagnosis and gender identity, and a case vignette 
diagnosis that pertained to using a V code. All other questions were answered correctly by more 
than 50% of the class. In the future, the aforementioned concepts will be reviewed in more depth. 

648 Case Studies Final Assessment: All of the students did relatively well on this assessment in 
the fall. Each area was represented by relatively close definitions, criteria, diagnosis, and 
treatment planning. This assignment will be developed further by working through the treatment 
planning process step-by-step in future semesters. In the spring, all of the students did 
exceptionally well and Each area was represented by clear definitions, criteria, diagnosis, and 
treatment planning. It was clear the students both understood and organized the material 
appropriately after changes to the project were made last semester. 

7. Based upon the capstone data and any additional ASL data, what are the strengths and 
needs of your program?   

 Strengths: 

• Graduates can be credentialed as art therapists and counselors 
• Strong faculty who are competent, passionate, available and supportive 
• In-depth curriculum 
• High test-pass rates on the ATR-BC, (100%) and above national average pass rates on 

NCE, NCMHCE 
• Excellent job placement rates (100%)   
• Service-Learning Program  
• Strong Internships 
• CEU opportunities for alumni and supervisors 
• Small class size 
• Advising process 
• Good supervisors 

Proposed Changes  Timeline  Persons Responsible  
Continue to increase diversity 
in guest speakers 
 

Fall and Spring semesters  Faculty  

Increase art therapy guest 
lecturers  

Fall and Spring semesters  Faculty  

Complete search for full time 
art therapy faculty  

Fall and Spring  Gail Rule-Hoffman, Faculty 
and Dean  



 Needs:  

• More diversity in faculty needed and students want more art therapy incorporated into all 
courses.  

• There was again redundancy noted with some course as cited last year and students’ 
suggestions have already been incorporated into changes in the curriculum.  

• More assistance with clinical placements also noted.  
• NCE prep is again requested and more options for thesis.  

8. What ASL and/or program changes, if any, are being proposed for next year? How will 
you implement any proposed changes?  

9.   If no changes are proposed, please explain why. N/A As noted above.  

Follow-ups for and Needs and Changes Identified 2017-2018  

Two half time visiting 
instructors have been hired for 
the fall.  

Provide more assistance with 
internships/clinicals 

 

Fall and Spring semesters Melissa Hladek  

Increase art-based processing 
skills in the classroom  

 

Fall, add to skills lab in 546 
and supervision in internship 

Melissa Hladek  

More art making- better 
organization of studio 
space/materials 

 

Add a lab assistant  
Continue art-based workshops 

Gail Rule-Hoffman to make 
proposal to Dean. Melissa 
Hladek to follow up with work 
study also.  

Increase communications to 
clarify changes in curriculum 
that can be confusing  
 

Schedule informal meetings 
with students, more email 
communications 

Gail Rule-Hoffman 

Scholarships Continue to request 
assistantships  

Gail Rule-Hoffman, Dean  

Adjunct supervisor pay needs 
to be increased  

Increase in fall  Gail Rule-Hoffman, Dean 

NCE Prep workshop  Fall or Spring 2020, need to 
find a facilitator  

Gail Rule-Hoffman 

Further develop D2L tools for 
assessment purposes  

Fall and spring  Gail Rule-Hoffman and 
Faculty with Richard 
McCourt 

Follow up on development of 
CAT Center and evaluate Art 
Therapy Studio presence  

Fall 2019  Melissa Hladek 
Megan Seaman  
Gail Rule-Hoffman   



Proposed Changes 2018-2019 Progress Persons 
Resonsible 

Increase art therapy content in courses 
taught by non-art therapy faculty 
members via guest lectures/faculty 
supplemented lectures.  

 

Significant increase with several more 
art therapy lecturers especially in the 
spring semester.  

Faculty  

Seek ways to provide Graduate assistants. CAT 
loses students to other programs that give them a 
grad assistantship. Create graduate 
assistantships, which will attract strong students.  
 

 The dean was able to secure housing 
scholarships in the dorms, but no 
assistantships yet.  

Dean, Gail Rule-
Hoffman  

Some areas related to Clinical and Internships 
need attention as some things are not able to be 
fully attended to by a part time clinical director. 
The role needs to be increased to full time.  

 

The Clinical position was made full 
time.  

Gail Rule-
Hoffman , Dean  

Complete curriculum and syllabi revisions based 
on ACATE standards and to eliminate some 
redundancy in coursework.  

 

Completed  Gail Rule-
Hoffman and full 
time faculty  

Courses will be added in spring 2019 on 
addictions, trauma as well as one on creativity, 
symbolism and metaphor. Some other courses 
will be combined so as to not increase credit 
hours. These have been discussed and a final 
version should be ready for curriculum 
committee in the fall. 
 

Curriculum changes were approved.  Gail Rule-
Hoffman and 
Faculty  

Increase guest lectures on addictions and trauma 
 

An elective was offered on trauma-
based art therapy interventions. A 
course on addictions and trauma has 
been added.  

Gail Rule-
Hoffman 

Add lectures on mental health provider 
management issues  
 

Guest spoke in 648  Faculty  

Emphasize substance abuse assessments and  add 
cases that include addictions issues in case 
studies 
 

Case added to 648 Faculty  

Develop CAT Center so students can do some 
practicum or internship experience on site 
 

Not completed, but Art Studio now 
holds two groups per week in the 
department and can accept students.  

Pete Finnerty 

Implement CAT Art Studio Lab workshops in 
fall 2018  
 

Glass fusion, silk-painting, and acrylic 
painting workshops were done.  

Rule-Hoffman,  



Use standardized grading rubrics for program 
goals assessment instead of course assignments, 
and data to be placed on D2L.  
 

Completed.  Faculty  

Begin a Chi Sigma Iota Chapter 
 

Begun  Megan Seaman 

Advisory Board committees to work over the fall 
with faculty on curriculum development related 
topics.  
 

Some completed, consultations helped 
with addictions course  

Gail Rule-
Hoffman  

Develop NCE/NCMCHE test prep seminars.  
 

Not Completed  Pete Finnerty  

Note:  See Comprehensive Assessment Plan Flow Chart and Evaluation Processes Overview 
below for details of Assessment Plan 

CAT COMPREHENSIVE ASSESSMENT PLAN: EVALUATION FLOW CHART 
The four evaluation and data collection areas shown below inform the program of areas in need of 
modification and track student progress. Data from all four areas is discussed at faculty meetings as it is 
collected and is used to complete the annual Assessment of Student Learning at the Program Level Report 
(ASL). The ASL report process includes an evaluation of progress on those program goals for improvement 
identified in the previous year, and the development of new goals for the upcoming year. See the CAT 
Evaluation Processes Overview Table for a complete listing of data sources for the four areas. 



 

CAT COMPREHENSIVE ASSESSMENT PLAN: EVALUATION PROCESSES OVERVIEW 
Data collected from the following evaluation processes are discussed in weekly CAT faculty meetings and 
assessed for follow up actions.  The results are included the yearly Assessment of Student Learning at the 
Program Level (ASL) analysis and report. ASL report data is summarized and reviewed with the Advisory 
Board 1-2x a year as appropriate. 



 

1. Program Mission, Goals and 
Learning Outcomes 

2. Student Learning 
Outcomes-Data Analysis  

3. Student Assessment and 
Evaluation 

4. Faculty and 
Course Evaluation 

Ursuline Academic Program 
Review- 4 year cycle 
 
CACREP Annual Report 
Four Year Report & Eight Year 
Cycle 
 
AATA/EPAB Approval – 7 year 
cycle (to be replaced by ACATE 
5 year cycle) 
 
Graduate Catalog Revisions- 2 
year cycle 
 
Student Handbook Review-1x 
year  
 
Applicant Characteristics and   
Retrospective Reviews on non-
completers-1x year 
 
Exit Interview Data-2x year  
 
Supervisor Training Meetings & 
Surveys-2x year 
 
Evaluation of Supervisors-
ongoing 
 
Additional student surveys or 
focus groups as needed 
 
Alumni Survey or focus group- 
every other year 
 
Employer Survey-1x year 
Graduate Survey-1x year  
 
Job Data Surveys-2x year 
 
Weekly or Biweekly Faculty 
Meetings 
 
Advisory Board-1-2x year 

Analysis of specific 
ACATE/CMHC outcomes 
and competencies- yearly 
 
CPCE data-2x year  
 
ATCB BC data-1x year 
 
NCE/NCMHCE data-1x 
year 
 
Supervisor Evaluations 
data-CAT 546, 547, 549, 
550-1x year 
 
Thesis/Thesis 
Presentation-2x year  
 
Analysis of student Self-
Assessments: Group skills 
from CAT 507, and CSS 
from CAT 546, 
547,549,550- 1x year 
 
Exit Interview Data-2x 
year, includes self-
assessment related to  
CMHC and ACATE 
standards 
  
Weekly or  
Biweekly Faculty 
Meetings 
 
Advisory Board-1-2x year 

Admissions: Transcripts, 
2 Essays, 3 Letters of 
Recommendation, Interview, 
Portfolio Review 
 
Course Assessments/Grades 
 
Advising:  Review of Grades, 
progress, course of study plan-2x 
year 
 
CPCE: Student’s last semester 
 
Evaluation of Student 
Performance Form-ongoing  
 
Student Conferences-ongoing 
 
Supervisor Evaluations: CAT 
546, 547,549, 550 
 
Self-Assessments:  547, 549, 550, 
507 
 
Skills Lab Assessment of 
tapes/observations:  
CAT 546 
 
CAT 596 Thesis Presentation-
Student’s last semester  
 
Retention, Remediation, and  
Dismissal procedures as in the 
CAT Student Handbook 
 
Weekly or Biweekly Faculty 
meetings  

Third Year Review-
Tenure Process 
 
Faculty Summative 
Evaluations-1x 
year 
 
Scholarship & 
Professional 
development 
report-3x year 
 
Mid-term Course 
Evaluation-3x year 
 
Course 
Evaluations-3x 
year 
 
Student Exit 
Interview Data-2x 
year  
 
Alumni Survey or 
focus group data-
every other year 
 
Course Evaluation 
analysis-1x year 
 
Data reviewed at  
Faculty meetings 
and/or Advisory 
Board as 
appropriate 


